
GrantSolutions 3.0 Release Notes - Grantees 
 

Important Account Changes 

1. A governmental “system warning message” was added to the Login page. Once a 
successful sign-in is completed.  

o Users must press OK to continue.  
2. A new LDAP (Lightweight Directory Access Protocol) user authentication 

security structure has been established, which allows partners with existing 
authentication structures to log into GrantSolutions using their existing network 
accounts. LDAP (Lightweight Directory Access Protocol) uses DNS names as the 
topmost hierarchical level.  

3. Field level Context Sensitive help is available for fields identified by an adjacent 
“question mark.” To view:  

o Click the icon and help text displays below the field.  
o Click the icon again to hide the help text.  

4. More field level help will become available with each deployment. 

 

Grant and Application Notes for Grantees 

Grantees may electronically accept/decline an award during the Grantee Acceptance 
Award Workflow process.  Grantees may now add, edit or delete their own Application 
or Grant notes; however, not notes or automatic system notes for other users.  Grantees 
may enter comments for workflow actions (e.g., accept, reject, decline, return). The 
system then enters these comments as internal Application Notes.  

1. Grantees will be presented with a Workflow Action Confirmation Screen, which 
displays a comment box for user input.  

o Optional for some actions except return and reject where users should enter a 
reason.  

o GrantSolutions captures and displays the date.  
2. Grantees may view these comments from the Workflow History page and My Grants 

List.  
o Select the adjacent View link to access comments from Application Notes.  

 

Message Center 

• Users will no longer see the Message Center within GrantSolutions.  
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• Event notifications go directly to email.  
• Email sent from the system will be decorated with the GrantSolutions header and 

footer.  
• Messages will include origin information. This will allow messages from non-

production environments to be differentiated.  
• Users will notice the familiar Message Create Screen when sending messages 

from My Grants List (MGL) and Manage Amendments.  

 
Figure 1 Message Create Screen 

To Send a Message:  

• Click the To drop-down list and select a name from the filtered list.  
• New messages will default to the selected grant or application number; otherwise, 

the Subject will default to the original subject preceded by “RE:”  
• An in-browser text editor allows formatting of message content.  

Enhancements 

GrantSolutions features a new Section 508 compliant menu.  
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Figure 2 Drop-down menu structure 

1. The menu options have not changed significantly.  
2. The new “look and feel” uses a common, drop-down method of navigation, 

bringing more familiarity to new users.  
3. A breadcrumbs navigation feature has been added that assists users in keeping 

track of their location within GrantSolutions.  

Miscellaneous Screen Updates 

1. The My Grants List screen has been updated. When a search is executed and the 
retrieved list of grants displays, users will notice that column heading “Project 
Region” has been changed to “Program Office.”  

2. Previously, the state and zip code data in the Primary Address Information section 
of the PI/PD Person Screen at the bottom was blank. A modification was 
implemented and the information now pre-populates like other address fields.  
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